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TERMS AND CONDITIONS 

CONTENT
The course fee includes course facilities, theory material, thery exam, simulator training, practical session, food and coffee. If the 
course participant passes all course modules, then a proof of attendance is recieved on the course. If the required practical 
experince is met, the participant can obtain a certification from EFNARC.

RESULTS
The participant must participate and pass all the course modules, as well as fullfill other requirements on experience, to obtain 
the EFNARC C2 certificate. The EFNARC C2 Certificate is issued by EFNARC and a separate administration fee is charged by 
EFNARC.

If the participant fails to pass all course modules, and this is not due to abscense, the Supplier offers the participant to redo 
the course at a reduced price in accordance to agreement between  the Supplier and the Customer. The theory exam is done 
online administrered by EFNARC. 

PAYMENT
After the Supplier recieves a registration, an order confirmation is sent to the Customer. The Supplier invoices 100% of the 
course fee after sent order confirmation. 

The payment term is 30-days from the date of invoice. 

CANCELLATION
The Customer is always entitled to replace a course participant on a course until the course date is started. 

The course registration is binding after recieved order confirmation from the Supplier. If the participaten cancles, 50% of the 
course fee will be charged. If cancellation is done 2-0 weeks before the course, 100% of the course fee will be charged. 

If cancellation occurs due to sickness and a medical certificate is presented, the Customer is then entitled to participate on 
another course date free of charge. 

CANCELED COURSE
The Supplier has the right to cancel the course. If a course is canceled, the course fee will then be fully refunded. 

If the date of the course is changed more than 2 weeks by the Supplier, the Customer has the right to cancel its participation, 
the course fee will then be fully refunded. 




